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What 
programs 

are we 
offering?

•

•

•

•

•

•



PARTNERS IN CARE FOUNDATION

Current Process
Gather names and 
phone numbers of 

potential 
participants

Workshop facilitator 
conducts outreach 

calls to enroll 
participants

Participants are 
enrolled into 

workshops and 
provided workshop 

details

Telephonic or 
Zoom?

Telephonic

FACILITATOR calls 
participants to 

administer intake 
surveys

Zoom

MODERATOR 
conducts tech set-up 
calls and administers 

intake surveys

Facilitator conducts 
reminder calls to 

participants
Workshop BeginsAfter workshop ends

EXTERNAL 
FACILITATOR 

administers post-
session surveys
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Data Collected
2017 ACL CDSME & Falls 
Prevention Grantee
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Tracking Attendance

•

•
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Connecting pre- and post-session 
surveys
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Social 
Isolation

Campaign 
to End 

Loneliness 
Survey
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Additional Post-Session 
Satisfaction Questions
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Additional 
Options for 
Measuring 

Social 
Isolation

•
•
•
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Lessons Learned

Familiar names and voices matter

Use a scheduling tool to manage facilitator and moderators’ time and 
responsibilities

Plan for appropriate resources to meet participants’ linguistic needs

Plan for multiple methods of disseminating surveys dependent upon 
participants’ access to internet and email

Be flexible
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Contact Us!

•

•


